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Western Europe 17 Universes - Number of Outlets

1998/2009
e )
-+ 19 832 new tradltlonal Outlets

\_ /

El. Independents 17.683

El. Buying Groups 26.315

El. Chains/TSS 1.001 6.007

Photo Specialists 18.807

Office Equipment Retailer incl. Stationers 4.272 34.291

Computer Specialists 17.518

Systemhouses 42.809

Telecom. / Mobile Phone Specialists 35.920

Hypermarkets / C&C / Variety Stores 17.889
GfK

1.) Western Europe: AT, BE, CH, DE, DK, ES, FI, FR, GB, GR, IT, NL, PT, SE
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Eastern Europe 1) Universes - Number of Outlets
1998/2009

-+ 7 541 new tradltlonal Outlets

~

El. Independents
El. Buying Groups
El. Chains/TSS

Photo Specialists

Office Equipment Retailer incl. Stationers
Computer Specialists
Systemhouses

Telecom. / Mobile Phone Specialists
Hypermarkets / C&C / Variety Stores

1.) Eastern Europe: CZ, HU, PL

2.872
2.063
1.168
3.857
1.502
4.079
5.937
5.839
885

GfK
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Changing Universes and Retail Structures: 1998 vs. 2009

p— Shoponline &
E unew ja.com amazon'com cr e [": 00 Pm
Gomatiw.fr QUELLE- Hlaktrenik gdnstig _

1.) Western Europe: AT, BE, CH, DE, DK, ES, FI, FR, GB, GR, IT, NL, PT, SE  2.) CZ, HU, PL


http://www.nomatica.fr/
http://www.quelle.de/is-bin/INTERSHOP.enfinity/eCS/Store/de/-/EUR/Q_Storefront-Start;sid=mYJf3FQZ3vJf3xdgKVvzyDdjlG2MK41dnpw=?Linktype=A
http://www.otto.de/is-bin/INTERSHOP.enfinity/WFS/Otto-OttoDe-Site/de_DE/-/EUR/OV_BrowseCatalog-Storefront;sid=QSTuzSjkXDLqzWud8dLH7TNI2PlRnrJgVmFaf6EIEztLg8yRxwRFoSU8lkZSGw==?ls=0







Internet Penetration % of Population 2010/2000
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Quelle: http://www.internetworldstats.com/stats4.htm#europe, 30.09.2009 accessed 10.01.2010
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European Union — Top 10 Internet Countries
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Source: Internet World Stats —

Estimated Internet users for September 2009


http://www.internetworldstats.com/
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Definitions and Reporting

o
Traditional Internet Sales
Sales
Brick&Mortar Click&Mortar | | Click&Mortar
e e Traditional Sales | | Online Sales Pure Players

offline

GfK
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11 Countries Europel Technical Consumer Goods?
Sales Value % / Jan-Dec 2009 Internet Sales B2C — Countries

m Internet Sales @ Traditional Sales

Jan-Dec 2009

GfK

Source: GfK RT Retailpanel 1.) AT, BE, CH, CZ, DE, ES, FR, IT, NL, PT, UK 2.) CE, MDA, SDA, TC, IT, OE, Photo, MTG (=Multifunctional Technical Goods)



Massively Growing B2C Internet Sales-Share for TCG in Europe

11,6%

2006 2007 2008 ZOOW

Source: GfK RT Retailpanel 1.) AT, BE, CH, CZ, DE, ES, FR, IT, NL, PT, UK 2.) CE, MDA, SDA, TC, IT, OE, Photo
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11 Countries Europel Technical Consumer Goods?
Sales Value % / Jan-Dec 2009 Internet Sales B2C — Shares

m Internet Sales @ Traditional Sales

Jan-Dec 2009

e LI N S
Total Sales Ranking Internet 2. 4, 3 5

Source: GfK RT Retailpanel 1.) AT, BE, CH, CZ, DE, ES, FR, IT, NL, PT, UK 2.) CE, MDA, SDA, TC, IT, OE, Photo, MTG
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11 Countries Europel+Romania Technical Consumer Goods?
Sales Value % / Jan-Dec 2009 Internet Sales B2C — Shares

m Internet Sales @ Traditional Sales

Jan-Dec 2009

= Bes, TR TS ERRN TR RN R R WY ET

Total Sales Ranking Internet 2. 1. 4. 3. 5.

Source: GfK RT Retailpanel 1.) AT, BE, CH, CZ, DE, ES, FR, IT, NL, PT, UK 2.) CE, MDA, SDA, TC, IT, OE, Photo, MTG
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11 Countries Europel Technical Consumer Goods?
Sales Value % / Jan-Dec 2009 Internet Sales B2C — Shares

m Internet Sales @ Traditional Sales

Jan-Dec 2009

IT/O Photo CE Telco MDA

Source: GfK RT Retailpanel 1.) AT, BE, CH, CZ, DE, ES, FR, IT, NL, PT, UK 2.) CE, MDA, SDA, TC, IT, OE, Photo,
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11 Countries Europel Technical Consumer Goods?
Growth, Value % / Jan-Dec 2009 Internet Sales B2C
3,3
TCG Total -
-2,0
IT incl. Office ]
-4,7
Photo -
-4,6
CE [
-3,5
Telco L
-3,3
MDA
0,2
SDA
@ Internet Sales @ Traditional Sales B B2C Market GfK

Source: GfK RT Retailpanel 1.) AT, BE, CH, CZ, DE, ES, FR, IT, NL, PT, UK 2.) CE, MDA, SDA, TC, IT, OE, Photo
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11 Countries Europel Technical Consumer Goods?
Growth, Value % / Jan-Dec 2009 Internet Sales B2C

TCG Total

IT incl. Office
4,7

Photo -5,7

CE

Telco

MDA

SDA

m Internet Sales @ Traditional Sales m B2C Market GfK

Source: GfK RT Retailpanel 1.) AT, BE, CH, CZ, DE, ES, FR, IT, NL, PT, UK 2.) CE, MDA, SDA, TC, IT, OE, Photo
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11 Countries Europel Technical Consumer Goods?
Growth, Value % / Jan-Dec 2009 Internet Sales B2C

TCG Total

IT incl. Office
Photo

CE

Telco 256

MDA

SDA

27,9

m Internet Sales @ Traditional Sales m B2C Market GfK

Source: GfK RT Retailpanel 1.) AT, BE, CH, CZ, DE, ES, FR, IT, NL, PT, UK 2.) CE, MDA, SDA, TC, IT, OE, Photo
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Summary

GfK




GfK Romania

3 George Constantinescu Street,

BOC Upground Building, 6th floor, District 2,
020339 Bucharest

Romania

www.afkrt.com
www.afk-ro.com

attention!




