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“Only who understands the past                         
interprets the present correctly                                       
and generates a better understanding of the future.”                       
(Peter Drucker)
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EUROPE AMERICA ARABIA  /  INDIA AFRIQUE ASIA AUSTRALIA / NEW ZEALAND

820 mio

950 mio

1130 mio
Handset Sales in Mio Units 1220 mio

1170 mio - 3%

+/- 0%

Mobile/Smartphones 
Regions 
2004 - 2009
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- 8%
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Mobile/Smartphones
Growth rates vs previous years month
Dec 08 vs Dec 09 (100% markets, units)
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But: Motorola 
is very weak 
in MEA!
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2009

East EU
Mobile/Smartphones
Growth rates vs previous years month
Jan-Dec 09, Jan 09 – Feb 10

Sales Units Growth
Jan-Dec 09
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Mobile/Smartphones
Share Top2 Brands, Top5 Brands
2003 – 2009
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Market share sales units
Dec 2009

Average age of sold products in months
61 countries

Mobile/Smartphones
market structure by age of products
share units %, Dec 09
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MEA (25 countries)Europe (25 countries) ASIA

Growth Sales Share%
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%Share Growth Sales Share % %Share

1

5

1

Growth Sales Share % %Share

3

1
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Mobile/Smartphones
Feature segments, growth rates based on segment shares in %, Total Market 
Dec 09
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SMART-MOBILEPHONES
Sales Units%

Oct 08-Dec 08 - Oct 09-Dec 09

Panelmarket

Built in Camera

EU_25

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 -S ep  0 9Oct  0 9 -Dec 0 9

ASIA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 -Dec 0 9

MENA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l  0 9 - S ep  0 9Oct  0 9 - Dec 0 9

SSA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

LAT AM

Oct  0 8 - Dec 0 8Jan  0 9 -M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9
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SMART-MOBILEPHONES
Sales Units %

Oct 08-Dec 08 - Oct 09-Dec 09

Panelmarket

EU_25

Oct  0 8 - Dec 0 8Jan  0 9 -M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

ASIA

Oct  0 8 - Dec 0 8Jan  0 9 -M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

MENA

Oct  0 8 - Dec 0 8Jan  0 9 -M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

SSA

Oct  0 8 - Dec 0 8Jan  0 9 -M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

LAT AM

Oct  0 8 -Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9
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Enablers….

SPEED OPEN OS GPS

© by GfK-RT, www.gfkrt.com

NEAR FIELD COMMUNICATION SENSORIC

…. and future
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SMART-MOBILEPHONES
Sales Units%

Oct 08-Dec 08 - Oct 09-Dec 09

Panelmarket

EU_25

Oct  0 8 - Dec 0 8 Jan  0 9 -M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9 Oct  0 9 -Dec 0 9

ASIA

Oct  0 8 - Dec 0 8 Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9 Ju l 0 9 - S ep  0 9 Oct  0 9 -Dec 0 9

MENA

Oct  0 8 - Dec 0 8 Jan  0 9 -M ar 0 9Ap r  0 9 - Ju n  0 9 Ju l  0 9 - S ep  0 9 Oct  0 9 - Dec 0 9

SSA

Oct  0 8 - Dec 0 8 Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9 Oct  0 9 -Dec 0 9
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Oct  0 8 - Dec 0 8 Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9 Ju l 0 9 - S ep  0 9 Oct  0 9 - Dec 0 9
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SMART-MOBILEPHONES
Sales Units %

Oct 08-Dec 08 - Oct 09-Dec 09

Panelmarket

EU_25

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 -Dec 0 9

ASIA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 -Dec 0 9

MENA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

SSA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9
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Oct  0 8 -Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9
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SPEED

SPEED

© by GfK-RT, www.gfkrt.com

TIME

4G (LTE)

• First tests with 250 Mbits/s

• First chip with about 60 Mbits/s  -> about 1 minute to downlad a complete video film

• LTE Advanced 2011/12 up to 1GB

massive increase of mobile internet usage and traffic                                                     

-content download and always connected -
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SMART-MOBILEPHONES
Sales Units %

Oct 08-Dec 08 - Oct 09-Dec 09

Panelmarket

EU_25

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

ASIA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 -S ep  0 9Oct  0 9 -Dec 0 9

MENA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 -S ep  0 9Oct  0 9 - Dec 0 9

SSA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

SOUTH_AMERICA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9Ju l  0 9 - S ep  0 9Oct  0 9 - Dec 0 9

2
1

8

2

1

1

9

2

2

1

9

2

2

1

9

1

2

2

8

1

7 7 7 8 8
1

14 15 15 15

1

14

5 5 5 6
1

5

2

2

2

2

1

3 3 3

Mobile/Smartphones
Operating System , share units%
Q4 08 – Q4 09 Open OS

Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09
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87 86 86 86 86
92 92 91 90 90

85 85 84 84 84

94 94 94 93 93 95 96 95 95 95

ANDROID

LINUX

IPHONE OS

PALM OS

RIM

SYMBIAN

MICROSOFT OS

CLOSED PROPRIETY



17

GfK Retail and Technology Mobile trends 2009 Wolfgang Wanders 15 April 2010

SMART-MOBILEPHONES
Sales Units%

Oct 08-Dec 08 - Oct 09-Dec 09

Panelmarket

EU_25

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

ASIA

Oct  0 8 -Dec 0 8Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 -S ep  0 9Oct  0 9 - Dec 0 9

MENA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

SSA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 -Dec 0 9

SOUTH_AMERICA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

5 7 8 10 12

2 3 3 4 5
2 2 3 5 7

2 2 3 5 5
1 2 3

Mobile/Smartphones
Open OS + Keyboard or Touch , share units%
Q4 08 – Q4 09

Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09
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95 93 92 90 88

98 97 97 96 95
98 98 97 95 93

98 98 97 95 95
99 99 99 98 97

OPEN OS + KB or TOUCH

MOBILE PHONES



18

GfK Retail and Technology Mobile trends 2009 Wolfgang Wanders 15 April 2010

Apps for Smartphones: number of offered apps by store (week 03 Jan 2010)

12.315

22.337

8.701

56.519

GOOGLE ANDROID

MARKET

APPLE APPSTORE

FREE PAID

© by GfK-RT, www.gfkrt.com

41

338

1.361

1.060

272

685

1.450

7.480

WINDOWS MARKET

SAMSUNG APPS

SE PLAYNOW ARENA

NOKIA OVISTORE
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Apps for Smartphones: number of apps by category on the Apple Appstore 
(week 03 Jan 2010)

Navigation

Learning

Music

Sports

Travel

Utilities

Games

FREE PAID

Total: 78 856 

© by GfK-RT, www.gfkrt.com
0 2000 4000 6000 8000 10000 12000 14000 16000 18000 20000 22000 24000 26000 28000

Entertainment others

Economy

Weather

eBooks

Medicine

Lifestyle

References

Finance

Social networks

Photography

Health and Fitness

News

Productivity

Navigation Total: 78 856 
applications available
28% free of charge

1/3 games
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More opportunities? Smart packages of soft and hardware might generate more benefits for consumers than 
just a rate race on features and will help manufacturers to differentiate.

Mobile with 
- blood pressure meter 
and table for results

- reminder for intake of tablets
- calorie counter
- scale and table for results

Mobile with

Mobile with 
- Weight Watchers 
functions (e.g. recipes, points 
value per food ...)

- ovulation calendar+accessories
- Styling Studio for make-up, 
hairstyles, cloth, accessories

Mobile with
- GPS mapping for logbook, hiking, 

Mobile with 
- shopping list management
- locator for brands, shops …
- bar code reader
- RFD reader
- Avatar

Mobile with 
- celestial chart
- star constellations 
- daily updated horoscope
- partner horoscope
- Chinese horoscope

© by GfK-RT, www.gfkrt.com

Sport

MY 
INTERESTS

Weather

Travel

DIY

Health

Body&
Soul

Astrology

Mobile with
- heart rate monitor
- personal Trainer program
- distance and time measurement
- altitude difference measurement

Mobile with
- thermometer 
- humidity display
- air-pressure measurement 
- weather forecast
- wind speed display

- GPS mapping for logbook, hiking, 
cycling, sight seeing

- compass
- city maps with points of interests 

Mobile with
- water levels
- laser distanz measurement
- digital detector
- cross and line laser levels
- building plans

Shopping

…

- Chinese horoscope
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SMART-MOBILEPHONES
Sales Units%

Oct 08-Dec 08 - Oct 09-Dec 09

Panelmarket

EU_25

Oct  0 8 -Dec 0 8Jan  0 9 -M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

ASIA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 -S ep  0 9Oct  0 9 -Dec 0 9

MENA

Oct  0 8 -Dec 0 8Jan  0 9 -M ar 0 9Ap r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

SSA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

SOUTH_AMERICA

Oct  0 8 - Dec 0 8Jan  0 9 - M ar 0 9A p r  0 9 - Ju n  0 9Ju l 0 9 - S ep  0 9Oct  0 9 - Dec 0 9

10 13 15 18 17

3 4 5 7 8 6 8 10 12 14

3 3 5 7 6
2 2 3 3 3

Mobile/Smartphones
GPS , share units%
Q4 08 – Q4 09 GPS

Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09 Q4 08 Q1 09 Q2 09 Q3 09 Q4 09
Aug 09Q2 09Q1 09Q4 08Q3 08 Aug 09Q2 09Q1 09Q4 08Q3 08 Aug 09Q2 09Q1 09Q4 08Q3 08 Aug 09Q2 09Q1 09Q4 08Q3 08

50

60

70

80

NO FI JP

GPS SHARE

50

60

70

80

RO RU PL GB DE JP

70%

30%

PNDs

Phones
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97 96 95 93 92 94 92 90 88 86

97 97 95 93 94
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Mobile/Smartphones, Navigation
GPS EU15, share units%
Q4 07, Q4 08, Q4 09

79

47

30

GPS

© by GfK-RT, www.gfkrt.com

14

28 30
7

24

40

Q4 07 Q4 08 Q4 09

MOBILE PHONES SMARTPHONES CAR NAVIGATION
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10

20

30

40

50

60

70

80

•Mobile TV 

Japan: in 4 years 

from 10% to 

74% of sales.

EMEA+

Rest 

of Asia

13%

JP

65%
KR

17%

Products with     
TV tuner 23

60

77

40

20%

30%

40%

50%

60%

70%

80%

90%

100%

Mobile TV Dec 09, units shareDec 09

What might come later: mobile TV just a success in Japan and Korea so far.

© by GfK-RT, www.gfkrt.com

0

Q4 06 Q4 07 Q4 08 Q4 09

74% of sales. TV tuner 23

0%

10%

JP KR

NO TV TUNER WITH TV TUNER
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NFC only a success in Japan so far. 

20

30

40

50

60

70

80

FeliCa

Japan

Near Field Communication
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0

10

Q4 05 Q4 06 Q4 07 Q4 08 Q4 09

Touch to 

• pay

• ticket

• exchange information

• ……
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57

60

0
10

18

Computers
share units%, 20 CTR Retailer (b2c)
Dec 07, Dec 08, Dec 09

© by GfK-RT, www.gfkrt.com

43

31

23

58

Q4 07 Q4 08 Q4 09

Desk/Tower PC Notebook Netbook
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technologie-adoption

1st saturation

Number of users,
Penetration,

notebooks

deskbound computer

„… isn‘t there anything new“

mobile-phones

© by GfK-RT, www.gfkrt.com

time

tipping point

take off

notebooks

netbooks

innovation
„design“
„funktion“

smart-phones
„… great product –

how/ where can i Get it“

webbooks



27

GfK Retail and Technology 15 April 2010Mobile trends 2009 Wolfgang Wanders

to come in 2010:

GfK Retail Tracking – 82 countries

Thank You

to come in 2010:

�Colombia (Q4)


